e

.
-

“adeDelEPEESRe
"o BOEEE =

W S B s W -

L Y

L 2 2 2 2 2 1 3 0 B
A N I 0 43 8 0
L
= g B oo o o
- o= -

5=

a BES
B 1 I I ¥ J

R R N N N W NN N
N

|
|
[

Responsilg_legj_g,e‘ of Artificial Intelligence:
~Role of Public Relations




o o
www.prsi.org.in
PUBLIC RELATIONS SOCIETYOF INDIA

Monthly (May 2025)

Editor-in-chief PRSI Delhi Embraces Ethical AI and Cultural

Prof. Ajit Pathak . .
Renaissance on National PR Day 2025
Managing Editor
Dr. Archana Kumari 05 IRV & ST &7 b IHT ATGTHehdiHT BT GHT T
Executive Editors 06 T3S AIEAT & 3UANT A ST¥Yh o S T ST H
Dr. Ciny Phili . )
Dr. Dév KIZTWG ITlll‘?clkur EARERIC
Dr. Harsha Bhargavi 08 W dud g1 Ifgd 24 AfgwT3ii &I 3all/3fedr T 4
Dr. Neha Jingala T T G

Ms. Tanushree Sharma
10 PRSI Jammu Chapter hosts a webinar on 'Navigating

Ethical Use of Al in the Age of Digital PR’
11 T 3R GAGTRAT &5 T R gfedl Y ot FmT

Editor (Hindi)
Mr. Yasir Arfat

Editor (English)
Dr. Pardeep Singh 13 PRSI Jaipur Observes National PR Day, Emphasizes
Sub Editor (Hindi) Responsible Use of Al

Ms Pooja : . . .
Deoraj Singh 15 PRSI Shimla Celebrates National Public Relations Day
at H.P. University

Sub Editor (English)

Ms. Archana Kiran 17 qif3d gfgaar o FAHERY 3T : ST Tch T AT’
Ms. Jaya fawg R a1 feqeig Iy Gt
Graphics Editor 19 PRSI Bhubaneswar Chapter celebrates National Public

g, e Sherng Relations Day 2025 at [IT Bhubaneswar

Webmaster ; 7 :
Mr. Manish Hooja 20 U3ME & R # WY AHTAT T ST RGAT ST BN a1

27 Engaging Session on Al and Fake News Concludes

Mr. ‘év}?eﬁ(?:rsg:]osh with Thoughtful Tributes and Reflections
29 PRSI Kolkata Chapter Celebrates National
Office: PR Day with Focus on Al Responsibility
Core:7, SCOPE Complex, 30 Chandigarh University Celebrates PR Day
Lodhi Rd, CGO Complex, with Focus on Al in Public Relations
Pragati Vihar, New Delhi, Delhi 110003
Web: www.prsi.org.in 32 HAMFadrg 9 g4

Email: harmony.prsi@gmail.com



Editorial

Dr. Ajit Pathak

National President
Public Relations Society of India

Al and its impact on Public Relations :
Only answer is to learn !

rtificial Intelligence (Al) is transforming the world .

Almost all the spheres of our lives have been

deeply impacted and influenced by Al. Public
Relations landscape that has seen changes from time to
time has the responsibility of ignite changes ; this time its
basics are getting changed. With its ability to analyze vast
amounts of data, automate tasks, and personalize
content, Al is revolutionizing the way PR professionals
have beenworking overtheyears.

One of the most significantimpacts of Alon PRisits ability
to enhance media monitoring and analysis. Al-powered
tools can quickly scan vast amounts of media coverage,
identifying key trends, sentiment, and influencers. This
enables PR professionals to respond swiftly to emerging
issues, capitalize on opportunities, and refine their
messaging.

Al is also changing the way PR professionals create and
disseminate content. With Al-powered content
generation tools, PR teams can produce high-quality,
personalized contentat scale. This notonly saves time but
also enables PR professionals to focus on more strategic
tasks.

However, Al also raises important questions about
authenticity and transparency in PR. As Al-generated
content becomes more prevalent, it's essential for PR
professionals to ensure that their messaging is
transparent,accurate,and trustworthy.

Ultimately, Al is a powerful tool that can help PR
professionals work more efficiently, effectively, and
creatively. By embracing Aland leveraging its capabilities,
PR teams can build stronger relationships with their
audiences, drive more impactful campaigns, and achieve
theirgoals.

Al-powered content generation tools use artificial

intelligence algorithms to create content, such as tex,
images, orvideos. These tools can help with taskslike:

1. Automated writing: Generating articles, blog posts,
orsocial media updates.

2.Content personalization: Tailoring content to specific
audiencesorindividuals.

3. Language translation: Translating content into
differentlanguages.

4. Content optimization: Suggesting improvements to
make contentmore engaging or SEO-friendly.

Al-powered content can be generated by:
1.Language models: Like chatbots or writing assistants.

2. Content generation platforms: Designed for specific
industries or use cases.

3. Al-powered writing assistants: Helping with research,
organization, or suggestions.

These tools can save time, increase productivity, and
enhance content quality. However, human oversight is
often necessary toensure accuracy, relevance,and tone.

But let me add here that whatever changes technology
may bring in but Public Relations is always governed by
humantouchandthatfactisgoingtostayeveninAlera.

| feel extreme happy that only our PRSI Chapters but a
host of Universities and Institutes also join the National
Public Relations Day Celebration on 21 st April. Together,
we can bring in change and awareness in the society and

the nation collectively.

Harmony May 2025 | 01
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PRSI Delhi Embraces Ethical Al and Cultural
Renaissance on National PR Day 2025

Public Relations
Society of India

@f’jﬁé?ﬂﬂ’é

| NATIONAL PUBLIC |
| RELATIONS DAY ‘

gnath, New Delhi \

he Public Relations Society of India, Delhi

Chapter, celebrated National Public Relations

Day 2025 with a thought-provoking and
enriching experience at the Indira Gandhi National
Centre for the Arts, Janpath. Focused firmly on the role
of responsible innovation and spiritual heritage of
India, the celebration assembled communication
practitioners, scholars, and students together to
ponder upon the changing place of public relations in
the age of digital technologies and cultural transitions.

The day began with a warm welcome from Prof. Dr.
Charu Lata Singh, Chairperson, Delhi Chapter PRSI,
who emphasized the significance of PRSI's role in
promoting ethical, innovative, and socially conscious
public communication. The event featured two
insightful sessions, each exploring a key contemporary
theme.

The inaugural session, entitled "Responsible Use of
Artificial Intelligence: Role of Public Relations',
witnessed inspirational debates on the use of Al in
strategic communication. Chief Guest Dr.
Sachchidanand Joshi, Member Secretary, IGNCA,

02| Harmony May 2025
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delivered a strong speech emphasizing the ethical
underpinning of technological progress. He stressed
that young people are the real strength of the country,
and their interaction with technology has to be
creative and responsible. His words struck a chord with
the audience, urging a balanced strategy that
reconciles human values with Al-led innovation.

Dr. Ajit Pathak, PRSI National President, shared deep
perspectives on human mind power and the need for
responsible Al. He emphasized that although Al
presents infinite potential, it is all about human
intellect, sensitivity, and ethics steering its application.
"Al should augment not substitute the human touch in
communication," he stated, emphasizing the
indispensable role of human judgment in public
relations.

Other eminent speakers, such as Mr. Peeyush Arya,
Head HR, Technology Division, NTPC, Prof. Dr. Tanu
Dang, USMC, GGSIPU and Shri CS. Azad, Executive
Director, KRIBHCO, delved into the future of workforce
dynamics, communication strategy, and corporate
governance in the face of Al. They collectively made a
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strong argument for the imperative necessity of
designing responsible, inclusive, and future-capable
communication ecosystems.

The second session, "A New Spiritual Revolution in
India: Celebration of Mahakumbh" moved the
discussion to the cultural and spiritual aspects of
public relations. This session was especially distinctive
as it included academic paper presentations and
experiential reports from scholars and professionals
who have interacted firsthand with the Mahakumbh,
one of India's most important spiritual events. The
session brought to the fore how such events provide
fertile ground for spiritual tourism, cultural
entrepreneurship,and heritage-based storytelling.

Presenters included Prof. Satya Bhushan Dash, IIM
Lucknow:; Dr. Archana Kumari, JNU, Ms. Tanushree
Sharma, DU, Dr. P.Harsha Bhargavi, Author and Creative
Economy Expert, Dr. Kavita Gupta, Founder, Dus Disha;
and Prof. Dhruba Jyotipati. They exchanged research
outcomes, field experience, and communication
approaches that amplify the spiritual and cultural
importance of the Mahakumbh on national and
international platforms. This session strongly reminded
us that public relations is not just about messaging, but
about crafting meaningful cultural stories.

The session was ended with a vote of thanks by Dr.P.L.K.
Murthy, Secretary General, PRSI, who reiterated the
organization's strong dedication to ethical
communication, professional quality, and the potential
Puhlm‘: for nation-building of the public relations profession.

Harmony May 2025 | 03
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Public Relations Society of India
Mumbai Chapter

N "'Al PUBLIC RELATIONS DAY

Theme
sible Use of Al: Role of Public Relations
Dat Time: Venue:
April 21, 2025 ) PM - 8:30 PM | Mumbai Press Club
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Guest Speaker
uqgbil Ahmar

Executive Editor
ynomic Times (ETCIO)
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PRSI Jammu Chapter hosts a webinar on ‘Navigating
Ethical Use of Alin the Age of Digital PR’

Chapter, organized an insightful webinar titled

'Navigating Ethical Use of Al in the Age of Digital
PR'as part of the nationwide initiative to mark National
Public Relations Day 2025.

Bringing together communication professionals,
media educators, and media students from
Government College for Women, Parade, University of
Jammu, IMC Jammu, and other parts of the country.
The webinar explored the evolving role of Artificial
Intelligence (Al) in the public relations sector, and its
ethical implications. On the occasion, Dr. Ajit Pathak,
National President, PRSI, released the latest edition of
the official newsletter'Harmony!

‘ he Public Relations Society of India (PRSI), Jammu

The webinar featured distinguished speakers—Ms.
Sumita Singh, Deputy General Manager (Corporate
Communication, CSR),
Indian Oil Corporation [m]
Limited, and Prof. Sangeeta
Pranvendra, Faculty at the
Indian Institute of Mass
Communication, New
Delhi.

Ms. Sumita Singh
underscored the efficiency
of Al'in tasks ranging from
drafting press releases,
translating speeches to
automation, and analytics,
but cautioned against blind
reliance. "Human
intelligence, creativity, and empathy cannot and
should not be lost to Al she said, posing a critical
question: "Is the technology driving us or are we
driving it?" Raising concerns about privacy, copyright,
misinformation, and the lack of regulatory guardrails,
she stressed the urgent need for clear protocols and
responsible usage. "Al remains in an experimental
stage, with no defined boundaries of application or
geography."sheadded.

15:50 | zab-drij-gsv

Prof. Sangeeta described technology as inherently
paradoxical developed by humans yet often

10| Harmony May 2025

threatening to overpower them. "Al is now performing
the jobs of different individuals, teams, agencies and
platforms such as media monitoring, trend forecasting,
audience targeting, and content optimization. But are
we ready to handle the crises it may bring - such as
those related to biases, originality and accountability?
Do we have the necessary legal, societal and
institutional support in place?” she asked as she
stressed the importance of maintaining human
oversight, ensuring ethical Al procurement, and
promoting digital literacy across the communication
sector. "Transparency in Al usage is no longer
optional—itis essential,' she emphasized.

The webinar commenced with a welcome address by
Prof. Anil Saumitra, Chairperson, PRSI Jammu Chapter,
who has introduced about the transformative

Poornima Jaimini

KR

24 others

NIKITA GUPTA

o 0 ()@

potential of Al in communication and the evolving
responsibilities of PR professionals. Dr. Ravia Gupta,
Assistant Professor, IMC Jammu and Member, PRSI
Jammu, followed with the significance of National PR
Day.

The session was moderated by Ms. Komal Shangloo,
Joint Secretary Ms. Hiya Aneja, Treasurer, Mr. Opinder
Sharma, Vice Chairperson, Ms. Harry Walia, Dr. Ramiyan
Bhardwaj, and Mr. Akash Kumar has given best efforts
in coordination of the event. The session was
concluded by Dr. Preeti Choudhary, Secretary.
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PRSI Jaipur Observes National PR Day,

of India (PRSI) marked National Public Relations

Day with insightful discussions and a grand
felicitation ceremony on the theme,“Responsible Use
of Artificial Intelligence: The Role of Public Relations”
Held at Hotel OTB, the event brought together
prominent public relations professionals,
academicians,and technology experts.

‘ he Jaipur Chapter of the Public Relations Society

In his welcome address, Mr. Virendra Pareek,
Chairperson of PRSI Jaipur, spotlighted the chapter’s
recent milestones and addressed the transformative
impact of artificial intelligence on the
communication landscape. He stressed the need for
ethical awareness and public learning to mitigate the
risks of Almisusein the PRindustry.

Senior PRSI member Mr. Govind Pareek emphasized
the importance of transparency and has cautioned

mphasizes Responsible Use of Al

T AT FEae
. i Rl

L

against a looming credibility crisis stemming from
unchecked Alintegration in public communication.

Providing an academic perspective, Prof.
Devaswaroop, Vice Chancellor of Baba Apte

Harmony May 2025 | 13
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University, Jaipur for Differently Abled, encouraged PR
professionals to adopt emerging technologies while
safeguarding human creativity and ethical values.

While delivering the keynote address, renowned IT
expert Mr. Ajay Data stated that Artificial Intelligence
(Al)isnolongerjustafutureidea—itisalready affecting
how we communicate in our daily lives. He
emphasized the need to respond quickly and
responsibly to the rapid growth of Al, and urged
communication professionals to take the lead in
making sure Alis used ethically.

Mrs. Kavita Joshi, Vice President of PRSI Jaipur,
concluded the event with a vote of thanks,
acknowledging the contributions of speakers,
participants,and organizers.

Awards and Recognitions

The event has also recognized the notable work in
communication and public service. The notable
awardeesincluded:

Lifetime Achievement Awards: Mr.
Ramswaroop Joshiand Dr.Mahendra Madhup

PR ShriSamman: Mrs. Alka Saxena

«  Excellence in Public Relations: Mr. Devendra
Sharma, Mr. Radheshyam Koli, Mr. Govind Sharma,
Mrs. Dharmita Chaudhary, Mr. Chandrashekhar
Pareek
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«  Social Service Award: Mr.Prahlad Kumar Gupta

+ Dynamic PR Awards: Mr. Manish Hooja, Mr.
Surendra Singh Harsana

+  Special Achievement Awards: Mr. Ramphool
Gurjar, Mr. Prabhat Goswami, Mr. Murari Gupta, Mr.
Gurjant Singh

- Distinction in PR and Mass Communication
Education: Dr. Aastha Saxena, Dr. Garima Shri
Kapoor, Dr.RichaYadav

«  Emerging PR Talent: Ms. Deepali Barahath and
Ms.Krishnapriya

Distinguished Attendees

The event witnessed the presence of esteemed figures
from media and academia, such as Dr. Narendra
Sharma Kusum, Dr. Sanjeev Bhanawat, Shri Kalyan
Singh Kothari, and Shri Ishwar Dutt Mathur, among
many senior professionals.

Commitmentto Ethical Alin PR

The celebration served as a timely reminder of the
evolving responsibilities of public relations
professionals in the digital age. PRSI Jaipur chapter
reiterated its commitment to fostering
professionalism, ethical standards, and human-centric
innovation in the age of artificial intelligence.
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PRSI Shimla Celebrates National Public

Relations Day at H.P. University

he Shimla Chapter of the Public Relations
Society of India (PRSI), in collaboration with the
University Institute of Technology (UIT),
Himachal Pradesh University, marked National Public
Relations Day 2025 with a special program focused on

the theme “"Responsible Use of Artificial Intelligence:
Role of Public Relations!

The event brought together communication
professionals, academicians, and industry experts to
deliberate on the growing influence of Alin the field
of public relations. The event began with the lighting
of the lamp, followed by the PRSIanthem.

In a significant highlight, Prof. A. J. Singh, Director of
UIT, was felicitated as the Chief Guest by Dr. Ranvir
Verma, Chairperson of PRSI Shimla Chapter, for his
outstanding contributions to public communication
and academia.

Several other prominent individuals were also
honored during the program:

Dr. Akshay Bhardwaj, Professor of IT, was felicitated by
Sh. Ashok Sharma, Past Chairman, PRSI Shimla.

Sh. Akhilesh Pathak, PRO at the Indian Institute of
Advanced Study (IIAS), was felicitated by Sh. Pradeep

=

I

Kunwar, also aformal Chairman.

Dr. B. S. Panwar, Director of Panwar Institute of
Communication and Management, Solan, was

felicitated by PRSI National Council Member Sh.
Yadvinder Singh Chauhan.

In his welcome address, Dr. Ranvir Verma emphasized
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PRSI's role in promoting ethical communication
practices and professional development in the field of
publicrelations.

Dr. Akshay Bhardwayj, spoke about the transformative
impact of artificial intelligence on PR strategies. He

16| Harmony May 2025

discussed how Al tools are enhancing content
creation, audience analysis, and public opinion
monitoring, and called for their responsible use.

Adding a practical perspective, Sh. Akhilesh Pathak
shared real-world experiences of using Al in
institutional communication and highlighted the
importance of maintaining ethical boundaries.

Dr. B. S. Panwar stressed the importance of integrated
communication strategies in governance and
education, especially in light of rapidly evolving
technologies.

In his presidential emphasized, Prof. A. J. Singh
underscored the role of academic institutions in
fostering public understanding of Al and encouraged
interdisciplinary approaches to address emerging
challenges.

Dr. Anjali, Assistant Professor in the Department of
Electronics and Communication Engineering,
expressed gratitude to the organizing team, guests,
and participants.

The event concluded with an informal networking
session, giving participants an opportunity to
exchangeideasandinsights.

The celebration recognized achievements in the PR
profession and also sparked meaningful conversations
around the ethical use of Al, reinforcing PRSI Shimla's
commitment to advancing responsible
communication practices.
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PRSI Bhubaneswar Chapter celebrates National

Bhubaneswar Chapter, in collaboration with IIT

Bhubaneswar, celebrated the National Public
Relations Day 2025, with deliberations by eminent
speakers on the theme ‘Responsible Use of Artificial
Intelligence: Role of Public Relations’, at T
Bhubaneswar Campus.

Public Relations Society of India (PRSI)

Speaking on this occasion, Prof. Shreepad Karmalkar,
Director, IIT Bhubaneswar said:“Technology, especially
Al is only as ethical and effective as the intent behind
its use. As custodians of communication, PR
professionals carry a deep responsibility—not just to
inform, but to influence ethically. The three
pillars—communication, collaboration, and critical
thinking—are not just academic ideals, but essential
tools in ensuring Al is used with responsibility and
purpose in the world of PR He stressed on using Al
innovation with integrity and in an ethical manner.

Sharing his insights as expert speaker on Responsible
Use of Artificial Intelligence and Role of Public
Relations, Mr. Rohit Dubey, Vice President and Head -
Corporate Communications, Reliance Jio Infocomm
Ltd. said "Al'in PR is an augmenter, not a replacer. It's a
productivity booster, a creative partner—a co-pilot,
not an autopilot. Those who embrace Al find it frees
them from drudge work, enhancing their value rather
than making them obsolete!" He further described it as
a fantastic opportunity for computer science students
to collaborate with public relations professionals and
co-create India-centric PR tools — from media
analytics and real-time sentiment tracking to
customised content generation. Asserting that the PR

Public Relations Day 2025 at |IT Bhubaneswar

tech space in India remains relatively untapped, with
very few homegrown software startups focusing on
this domain, he urged the students to take thisupasa
college project oran entrepreneurial venture.

Setting the context of the event, Mr. Sudhi Ranjan
Mishra, Chairman, PRSI Bhubaneswar Chapter
highlighted the Importance of National PR Day and
said that, "In the age of huge social media influence,
the role and responsibilities of PR person is much
higher now in terms of fighting misinformation and
fake news!

Speaking on Responsible Al and Initiatives at IIT
Bhubaneswar, Dr. Debi Prosad Dogra, HOD, Computer
Science Engineering, IIT Bhubaneswar, said "The
advent of Al has accelerated the development in
healthcare, public service, and other fields. However,
using Alresponsibly lies with the users and the creators
of Al models should be careful in disclosing the
underlying facts of Al IIT Bhubaneswar has started
various initiatives on developing responsible and
ethical Al systems for a faster and safer growth of the
country.'

Ms. Dharitri Satapathy, PRO, IIT Bhubaneswar made a
presentation on Artificial Intelligence in Public
Relations, highlighting the challenges and ethical
considerations. PRSI Bhubaneswar Chapter Secretary
Krushna Chandra Mahapatra presented the vote of
thanks.

The event also witnessed the formal launch of PRSI
Bhubaneswar Chapter website
www.prsibhubaneswar.in.
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Role of Public Relations is Key in the Use of
Artificial Intelligence- Professor PV. Narasaiah

responsible use of Artificial Intelligence (Al), said

SVU College of Commerce, Management and
Computers Principal Professor PV. Narasaiah. The
National Public Relations Day-2025 was celebrated
grandly at the College of Commerce, Management
and Computers, Sri Venkateswara University, Tirupati
on Monday under the auspices of the Public Relations
Society of India, Tirupati Chapter.

P ublic relations can serve as a powerful tool in the

Speaking as the chief guest at the event, Professor
Narasaiah said that artificial intelligence is not just a
computer subject, it can impact all subjects. He said
that if Al is used ethically and transparently, good
results can be achieved. He suggested that public
relations experts and technical experts should work in
coordination to make Al useful for society in the future.
He said that the main goal of public relations is to
provide proper understanding to the public about Al
technology.

Professor P. Venkatakrishna, Department of Computer
Science, Sri Padmavati Mahila Vishwavidyalaya, and Dr.
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Yeturu Kalidas, Associate Professor, IIT Tirupati,
delivered the keynote address and said that PR experts
can build trust in the society by providing clear
information about how Al technology works, its
benefits, limitations and precautions to be taken. They
suggested that the positive uses of Al should be made
known to the public through social media, news
articles, conferences and awareness programs.When a
crisis arises due to misuse of Al technology, PR experts
should implement effective crisis management
strategies.

PRSI Tirupati Chapter Chairman Dr. G.S. Prasad,
Secretary D. Chandramohan, College Computer
Science HOD Professor G. Anjanbabu, Management
Studies HOD Professor P. Raghunath Reddy,
Commerce HOD Professor K. Jayachandra Reddy, NSS
Coordinator Dr. GV. Rameshbabu, PRSI Treasurer K.
Madhusudhan, National Council Member K. Srinivasa
Rao, Former Chairpersons Dr. C. Swarajyalakshmi, Dr.
Tripurasundari, Ramya, College students participated
inthis program.
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PRSI Chennai Chapter organized a webinar on

Workplace

webinar on the occasion of PR Day on 21.4.2025

through zoom platform. The welcome address
was given by the Secretary PRSI Chennai Chapter
Dr.N.Raja. The introduction about PRSI was given by
the President PRSI Chennai Chapter MrRamkumar
Singaram, the chief guest introduction was given by
Dr.S.Shridevi, treasurer PRSI Chennai Chapter.
Aishwarya Ramalingam is a seasoned product leader
at Amazon with over 12 years of experience across
software engineering and product management.
Currently a Senior Product Manager for Kindle, she
leads strategy and execution for the Non-Fiction
book segment. Her work spans the full
spectrum—from content acquisition and selection-
building to leveraging Al and machine learning to
enhance in-book experiences and drive reader
engagement. Her ability to integrate data,
technology, and customer insights has delivered
impactful business results and shaped long-term
product direction.

‘ he PRSI Chennai Chapter organized a state level

Aishwarya began her journey as a software
development engineer in test, where she built
scalable testing frameworks used across multiple
Amazon platforms including Kindle, Fire TV, and the
Amazon shopping app. Her technical depth, coupled
with a strategic product mindset, positions her
uniquely to drive innovation at scale. She is

Responsible use of Al: Role of Public Relations

passionate about applying Al meaningfully in
consumer products and is a strong advocate for
women in tech leadership. The session started at 6.40
pm.

The speaker started the session with the evolution of
technology and its duration to reach the audience.
She mentioned that every technology brings some
kind of disruption, fear and resistance, new skills, new
power, economic shifts, requlation lags and creativity
win. She mentioned about the Al wave in the present
time and its work pattern. She explained on how to
stand unique in a competitive environment by
adopting values like creativity, conviction, and
empathy. She listed the top 3 essential Al skills for the
PR students like prompt engineering, output
evaluation and strategic workflow design. She
elaborated on the basic Al tools. She highlighted on
the responsible uses of Al like transparency, fairness
and accountability. In the concluding part she
explained on the characteristics of professions that
canand cannotbereplaced by the Al technology. The
session followed with question and answers with the
participants. The session was an enriching one for the
participants from the industry and the academia.

Totally 100 participants joined via zoom platform and
50 participants joined in the YouTube live streaming
platform.
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he Public Relations Society of
India (PRSI), Chennai Chapter,
organized a webinar titled "“Design
Thinking: Uncovering Hidden

Opportunities for Communication
Profession” The session featured Mr. A.R.

° Raammnath, Chairman and Founder of
PRSI Chenndil HOStS o7 scheai of pesion o he aues
speaker.

W b' D M An architect and educator, Mr.
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environments.

In the session, Raammnath introduced
the core principles of design thinking
and its relevance in addressing
contemporary communication
challenges. He outlined the five key
stages: empathizing, defining the
communication challenge, identifying
client needs, ideation, and prototyping
with testing. He emphasized the value
of user-friendly designs and simple
language in crafting effective
communication strategies.

shridevi y l.(

The webinar concluded with an
engaging Q&A session, where
participants posed thoughtful
questions that were thoroughly
addressed by the speaker. The event
witnessed active participation from
around 100 attendees across Zoom and
YouTube Live.

The session was coordinated by Dr. N.
Raja, Secretary, PRSI Chennai Chapter,
with Mr. Ramkumar Singaram providing
anintroduction to the chapter.
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We're Not Entering the Age of Al—We're

he PRSI Hyderabad Chapter organised a

program to mark the 38th National

Public Relations Day on 19th April, 2025
at Telugu University, Hyderabad. The theme of | =
the NPR Day as suggested by Dr. Ajit Pathak, |
National President PRSI was “Responsible use &=
of Artificial Intelligence: Role of Public
Relations”.

Sri N. Balram, IRS, Chairman & Managing
Director, The Singareni Collieries Company
Limited (SCCL) was the Chief Guest. Dr. Shashidhar
Nanjundaiah, Founding Dean, School of Digital Media,
Mahindra University, Hyderabad was the Keynote
Speaker on theme of the celebrations. Presiding over
the function, Sri Krishna Baji, Former NVP (South), PRSI
stressed upon the advantages and disadvantages of
Al.

In his address, Sri Balram said that Artificial
Intelligence-led technological revolution is going to
impact every aspect of our life, it is better if people
learn how to use it responsibly and ethically. We are
not entering the age of Al. We are already in it neck
deep. The pervasive influence of the internet has
further compressed our world, creating a landscape
where adaptation is not merely an option, but a
necessity for survival and success”. He also spoke about

Already Neck-Deep in It: N. Balram

PUBLIC RELAIIUND ovwv . . .
woesmapancHal VATious innovative measures
38th * aal Public Relat . . .
P wroeor Undertaken by Singareni with the
45 active participation of workers, staff
and officers that ensured profits for

SCCL and also could retain its brand

image.

@ |n his keynote address on the theme
"Responsible use of Al: Role of Public
Relations”, Dr. Shashidhar
Nanjundaiah, touched upon ethical
aspects around Al. “Is technology controlling the
message or the message is controlling the
technology? Who is in controlling of ethics? How are
we harnessing Al without losing our faith in people?/
he asked while presenting case studies from PR and
Strategic Communication areas.

Earlier, the meeting commenced the PR Song. Sri
Rajesh Kalyana, EC Member introduced Dr. Shashidhar
Nanjundaiah. Dr. S. Ramu, Chapter Chairman greeted
the members on the occasion of National Public
Relations Day and also introduced the Chief Guest Sri
N. Balram. Sri P. Mohan Rao, NC Member read out the
message of Dr. Ajit Pathak, National President, PRSI. The
Guests were felicitated by Chapter Chairman and
Secretary. Dr. Yadagiri Kambhampati, Chapter
Secretary proposed the vote of thanks.

Harmony May 2025 | 25



PR Day 2025

www.prsi.org.in

V

PRSI Ahmedabad and AMA mark National PR Day with
a session on Responsible Use of Al and Role of PR

L ¥

Society of India (PRSI) and The Ahmedabad

Management Association (AMA) marked
National PR Day 2025 on Friday with a thought-
provoking session on“Responsible Use of Al: Role of PR’
The session focused on the evolving landscape of
Public Relations in the era of Artificial Intelligence and
highlighted the pivotal role PR professionals will play in
the responsible adoption of Al across industries. The
session was conducted by Vikram Kharvi, CEO of
Bloomingdale PRand Founder of Vikypediacom.

‘ he Ahmedabad Chapter of the Public Relations

Vikram Kharvi shared his insights on how PR can
navigate the complexities of Al, ensuring its ethical and
beneficial implementation while fostering trust and
transparency. He also addressed key topics including
challenges associated with Al adoption, building trust
and transparency around Al technologies, and the
future of PR skillsinan Al-driven world.

Speaking at the event, Vicky Shah, Chairman of PRSI
Ahmedabad Chapter, said, “National PR Day serves as an
important reminder of the strategic value of public
relations in building reputations and fostering
understanding. As we step furtherinto the age of Al, PR will
play an important role in guiding its responsible use. This
session withVikram Kharvi offered invaluable perspectives
on how our profession can shape a future where
innovation and ethical considerations go hand-in-hand

Expressing his views on use of Al in PR, Mr. Vikram
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Kharvi said "Al will undoubtedly transform how we
communicate, butit's up to usin the PR community to
ensure that transformation is rooted in trust,
transparency, and responsibility. Public relations is not
just about storytelling—it's about safeguarding the
truth in an era of synthetic influence. I'm honored to
share this message here in Ahmedabad, a city that
understands both the power of technology and the
value of ethics!"

The event was attended by PR and corporate
communication professionals, industry leaders,
experts, and students, who gained a deeper
understanding of the intersection between PR, ethics
and technologicalinnovation.
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Engaging Session on Al and Fake News Concludes
with Thoughtful Trlbutes und Reflectlons

he Public Relations Society of India (PRSI),

Vadodara Chapter, organized a thought-

provoking and highly engaging session centered
on the growing menace of fake news and the role of
artificial intelligence in its creation and spread. The
highlight of the event was the stellar presentation by
Ajai Dave and his son Prince Jay Dave, who dissected
the fake news ecosystem — from its creators to its
beneficiaries — and the vast business interests
involved. They also shared practical strategies on how
individuals can avoid becoming prisoners of this
misinformation phenomenon.

Participants of all ages were fully engaged, reflecting
the wide-reaching relevance of the topic in today’s
media-saturated world.

The event began with a warm note of appreciation for
several key figures and guests. Gratitude was extended
to former Mayor Dr. Jigeesha Sheth, President
Madhulika Burman, former President Ravindra Pandya,
and devoted patrons including Dhiru Mistry,
Bharatsinh Chauhan, Girish Borgaonkar, Deepak
Kanchan Sharma, Bhanu Shukla, Prem Primalani,
Andrew Eugene Shepherd, and Sriniwas Solapurkar,
among many others.

Special thanks were given to Shahnawaz Shaikh and
Nilesh Tank for their tireless and selfless efforts in
helping to organize the event smoothly and
successfully.

As the program neared its conclusion, a solemn
moment overtook the gathering with the news of
Pope Francis's reported demise. After verifying the
news, a two-minute silence was observed in honour of
the "Amaan Ka Farishta”— a messenger of peace and
unity.

The PRSI Vadodara Chapter expressed heartfelt thanks
to all participants for their active involvement and
looks forward to hosting more such insightful eventsin
thefuture.
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PRSI Kolkata Chapter Celebrates National
PR Day with Focus on Al Responsibility

he Public Relations Society of India (PRSI),

Kolkata Chapter, marked National Public

Relations Day on April 22 at the Balmer Lawrie
Training Center. The event, themed “Responsible Use
of Artificial Intelligence: Role of Public Relations,’
brought together industry leaders, academicians, and
budding PR professionals to discuss Al's growing
influence and the evolving responsibilities of PR
practitioners.

Chief Guest Adhip Nath Pal Chaudhuri, Chairman and
Managing Director of Balmer Lawrie, highlighted the
impact of direct communication through social media
and Al onthe traditional PR landscape. He emphasized
the need for PR professionals to manage reputation,
damage control, and proactive outreach,
underscoring the importance of interdisciplinary
knowledge.

The keynote speaker, Dr. Sanjay S Pawar, Principal of
Dr. BC Roy Engineering College, Durgapur, discussed
Al's rapid development and its role across sectors. He
stressed the need for fair and unbiased data, strict
adherence to guidelines, and human oversight to
prevent misleading outcomes. The event recognized
academic excellence, felicitating 21 toppers from

various universities, including Rabindra Bharati
University, Adamas University, Amity University, Sister
Nivedita University, St. Xavier's University, NSHM, and
others. Institutions offering mass communication,
media sciences, and PR courses received special
acknowledgment for shaping future professionals.
New professional members were warmly welcomed
into the society.

Soumyajit Mahapatra, Chairman of PRSI Kolkata
Chapter, reiterated the organization's commitment to
bridging academia and industry. He emphasized the
critical role of internships and practical exposure in
preparing students for successful PR careers.

The event also featured the release of "Janasanjog," an
8-page house journal edited by Ankita Bhattacharyya,
EC member. The journal was released by the
dignitaries, marking a significant milestone.

The program concluded with a vote of thanks by
Secretary Chitralekha Banerjee, acknowledging the
participation of attendees and organizers. This
celebration highlighted the crucial intersection of
technology and communication, inspiring
professionals and students to embrace responsible Al
usein shaping the future of public relations.
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Chandigarh University Celebrates PR Day
with Focus on Al in Public Relations
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Chandigarh University, marked Public Relations

Day on 18 April, 2025 with an engaging and
insightful celebration that brought together students,
faculty members, and esteemed professionals from the
PR and media industry. The event aimed to honor the
crucial role of Public Relations in today's fast-evolving
communication landscape, with a special focus on
"Transforming Public Relations: The Role of Artificial
Intelligence in the Digital Age!

‘ he University Institute of Media Studies (UIMS),

On the occasion the Pro-Vice Chancellor of Chandigarh
University, Prof. Dr. Devinder Singh, emphasized the
influential role of media in shaping public perception.
He stated that “Events like PR Day provide an excellent
platform for our students to gain hands-on experience
and a deeper understanding of the fast-changing PR
landscape”.

Dr.Kaushik Mishra, Head of Media Studies Department,
expressed gratitude towards the university leadership.
He added that this event presents a great opportunity
to showcase our department's achievements, engage
with students and faculty, and strengthen our
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community. We look forward to working closely with
UIMS and Chandigarh University to ensure a successful
and memorable event!

The panel discussion followed the inaugural session,
features eminent PR and Media Professionals, Mr. Lalit
K. Sharma, Mantrin, Acumen IT Services Consortium,
Ms. Jaspreet Kaur Dhanjal — Chief Executive Manager,
Brown Studios & Panjaab Records, Mohali, Mr. Sahil
Sachdeva - CEO, LevelUp PR, Mr. Navdeep Singh Gill -
DPRO, Civil Secretariat, Chandigarh, and Mr. Simpal
Saklani — DPRO, Himachal Pradesh. All experts shared
valuable insights on the integration of Al in public
relations practice.

Mr. Sahil Sachdeva highlighted the importance of Al
tools in content creation and message development
for PR practitioners, noting how Al can streamline
communication strategies. Mr. Navdeep Singh Gill
underlined the significance of language in public
messaging. He stressed the continued need for
authenticity and human judgment in verifying
information, rather than relying solely on Al and
internet sources.
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Mr. Lalit Sharma urged students to consume credible
content regularly and maintain awareness through
newspapers and traditional media. Ms. Jaspreet Kaur
Dhanjal shared a real-life crisis management experience
during the promotion of the film Akaal, showcasing how Al
tools and digital Media helped her team to resolve
problems.

Mr. Simpal Saklani offered valuable insights into the
workings of PR in the government sector, underscoring
the importance of dialect, cultural knowledge, and
linguistic fluency in regional communications.

The event concluded with an interactive Q&A session,
allowing students to engage directly with the panelists
and gaindeeperinsightsintotheintersection of Aland PR.

| The event not only highlighted the innovations in the PR

industry but also reinforced Chandigarh University's
commitment to fostering industry-academic
collaboration and preparing students for the future of

| communication.

Dr. Namita Pandey Honoured with Best Paper Award

Dr. Namita Pandey, Assistant Professor in the
Department of Mass Communication at Babu Banarasi
Das University, Lucknow, was recently conferred with
the Best Paper Award for her insightful research titled
"From Newsroom to Neural Networks: Impact of
Artificial Intelligence on Print Journalism”. The award
was presented at the International Conference on
Artificial and Digital Growth (ADG) hosted by BBD
University on Saturday.

Drawing from her extensive experience in leading
English newspapers across India, Dr. Pandey brought a
rich, first-hand perspective to her presentation, delving
deep into the transformation of traditional newsrooms
in the age of artificial intelligence. Her paper explored
the advantagesand limitations of Alin the realm of print
journalism, as well as the broader implications for the
future of media professionals.

Her ability to articulate the real-world implications of Al
integration in journalism—backed by her professional
background—qreatly impressed the jury and audience
alike,earning hertop honoursat the conference.

During her address, Dr. Pandey advocated for a
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collaborative approach between humans and
technology, stressing that the future of journalism lies
not in replacing reporters with algorithms but in
harnessing Al to support ethical, responsible, and
efficient reporting. She underscored the need for
sustainable journalism, where human insight, editorial
judgment, and technological innovation work hand in
hand.

Her recognition at the conference stands as a
testament to her academic rigor, professional
expertise, and forward-thinking vision for the media
industry.
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