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NG Editorial

Public Relations:

Fifth Pillar of Democracy

Dr. Ajit Pathak

National President, PRSI

India, the world's largest democracy, is founded on the principles enshrined in its
Constitution, which establishes the nation as a sovereign, socialist, secular and democratic
republic. Democratic governance rests upon four well-recognised pillars:

* Legislature—formulates laws and policies through elected representatives.
 Executive—implements laws and administers governance.

* Judiciary —interprets the law and safeguards justice and constitutional rights.

* Media—informs citizens, promotes transparency and holds institutions accountable.
Together, these pillars ensure accountability, representation and the rule of law.

In today's rapidly evolving communication environment, Public Relations has emerged as a
vital force that connects these democratic institutions with citizens through trust, dialogue,
transparency and responsible communication. It helps bridge the gap between governments,
organisations, institutions and the public by facilitating understanding, managing
perceptions and encouraging informed participation. Accordingly, PRSI has raised its voice
to have Public Relations as the emerging fifth pillar of democracy. Time is ripe to recognise
the profession's growing contribution in strengthening democratic values by fostering trust,
promoting ethical communication and enabling meaningful engagement among diverse
stakeholders.

India is emerging as one of the world's fastest-growing economies, driven by innovation,
digital transformation, entrepreneurship, technological advancement and a young workforce.
As the nation advances towards the vision of Viksit Bharat 2047, communication will play an
increasingly strategic role in shaping public understanding, encouraging participation and
strengthening institutional trust.

Public Relations professionals are uniquely positioned to support this journey by promoting
transparency, facilitating dialogue, strengthening stakeholder engagement and reinforcing
democratic values.

As India progresses towards becoming a developed nation by 2047, the Public Relations
profession is prepared to shoulder greater responsibility in building trust between institutions
and citizens.

Let us strengthen the recognition of Public Relations as a profession that builds trust,

promotes dialogue and contributes meaningfully to a stronger democracy and a stronger
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Mumbai Chapter

Young Voices Join PRSI Mumbai's
Conversation on PR and Democracy
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elations Society of India,
Chapter

Mumbai Cha

n April 21, 2026, beneath a sky brushed with twilight

hues, the Mumbai Chapter of the Public Relations

Society of India gathered to honour National PR Day-
anchored in the theme “Public Relations: The Fifth Pillar of
Democracy.” The evening breathed with purpose: to weave
young voices into the nation's dialogue. On the rooftop of the
famed Free Press Journal House, the venue opened itself to the
vast Arabian Sea, shimmering with vibrant branding, melodies
drifted through the air carried by the youthful energy of college
students of the Nalanda Forum. Soon after, words took centre
stage-spirited and unafraid as distinguished speakers ignited a
panel that crackled with insight. The open forum saw students
step forward boldly, their voices fierce and alive. It was
meaningful celebration not just of public relations, but of
participation and the power of strong voices. The evening began
and ended with an enchanting musical medley performed by
students at Jai Hind college, adding a special charm to the
evening.
Anita Shrivastava, Chairman, PRSI Mumbai, emphasized, “For
democracy to thrive, we must include and mentor the next
generation of communicators to ensure young voices are not just
heard, but are equipped to lead with integrity.” She also urged

the member companies to open doors for internships, giving
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students real-world exposure, as a valuable future investment in
young Indians. Members of PRSI Mumbai Managing
Committee, including Rajesh Parida (Vice-Chairman), Dr.
Milind Awatade (Secretary), Dr. Daivata Patil (Jt. Secretary),
Amalan Mascarenhas (Treasurer) were there in full force with
executive members Janet Arole as the star anchor and Braj
Kishore who steered the open forum. Abhishek Karnani,
Director of FPJ Group, and Vithal C Nadkarni, Senior Editor &
Consulting Columnist, The Times of India Group of
Publications, also graced the occasion.

Information was also shared on the strengthening of the Nalanda

Harmony May 2026| 5
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Forum of PRSI with partnerships through MoUs with
Deviprasad Goenka Management College of Media Studies,
Mumbai, Jai Hind College, Mumbai. Students from these
colleges and from Media Studies, University of Mumbai, were
present in large numbers.

A very part of the agenda was felicitation
of Mr. Suhas B Naik-Satam, a former
Managing Committee member of PRSI,
and Programme Coordinator (Scientific),
Nehru Planetarium, Mumbai, with Award |
for Outstanding Contribution instituted by
PRSI National Council.

Dr. Patil moderated a panel discussion
with participation of Dr. Nilesh Khare,
Editor-in-Chief & COO, Saam TV and Dr.
Sanjay Ranade, renowned Media
Educator & Researcher. She questions on
whether public opinion can be influenced
as strongly as journalism does through
PR; Public opinion created via PR, is it
constructive or concerning; How do you
see PR and propaganda in the democratic
setup; Does PR have the capability to
strengthen democracy & how can the
communication gap be strengthened between institutions and
the citizens. Dr. Khare said that PR and journalism are two sides

of the same coin. The purpose & targets can be different, but

both can help each other to achieve their purposes. On a question

V

on Political PR in newsrooms, he said that it is very dominant in
newsrooms but there still exists 95% space to do good jobs. Dr.
Ranade said that for any pillar of democracy, the basic
requirement is to be able to question power, which is the
fundamental function of being a pillar. He shared a very

ol |
Lo

Ll

N\, “

-
e

interesting insight that with digital de-centering, any young

person with a phone can question or write, which has left the
world feeling extremely threatened.
Both the speakers said that in an era of misinformation, the PR

6 | Harmony May 2026
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professional's role in maintaining transparency is vital for encouragement and backing of sponsors. IndianOil, BPCL,
sustaining democratic trust. HPCL, Free Press Journal, Reva Advertising, Jaypore Brand

A spirited open forum saw student participation from Jai Hind  helped making the event successful with their generous support.

3N . 0
A O

y of India, Mumbai Chapter

College, and Deviprasad Goenka Management College of
Media Studies and Media Studies, University of Mumbai
asking questions. Sanman Hutgikar, DGMC added a
youthful voice. He said that PR is more of a power public Relations Societ
multiplier, and in a democracy, one pillar must never +——— Celebrates
weaken another, especially not journalism. PR, he said has
played a crucial role in building awareness around
initiatives like Swachh Bharat, Make in India, and even
during crises like COVID-19. But at the same time, we must
ask-are we using the same strength to raise crucial issues in
the country. He raised a very interesting point that
'democracy depends on integrity'. We don't expect PR to
make everything look perfect, but we expect it to make
things clear. He ended on a thought-provoking note that
perhaps the real question is not whether PR is the fifth pillar
of democracy, but whether is it ready to uphold as one.

During the vote of thanks Mr. Awatade invited the

participants to become members of PRSI because the

platform offers a vibrant opportunity to contribute & grow

for both seasoned professional and new professionals who have The event received wide publicity across more than 25

justset outin this journey publications in Maharashtra.

Good intentions alone cannot fructify without the

Harmony May 2026| 7
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From Reputation to Responsibility: PRSI
Ahmedabad Examines PR's Democratic Role

The Public Relations Society of India (PRSI),
Ahmedabad Chapter, celebrated National PR
Day with a compelling and thought-provoking
session by noted communication expert Mr.
Hiren Bhatt on the theme “Public Relations as
the Fifth Pillar of Democracy.” The session
brought together industry professionals,
academicians, students, and communication
enthusiasts to deliberate on the evolving role of
public relations in strengthening democratic
frameworks.

The occasion was further marked by the launch
of the Annual Newsletter by the office bearers
of PRSI in the esteemed presence of the Chief
Guest, showcasing the chapter's key initiatives,
milestones, and thought leadership.

Adding to the significance of the day, Mr.
Hemant Sadkar was recognised for his
commendable efforts in streamlining the accounting processes
of the chapter. He was conferred with an award by the National
Council, and the same was ceremoniously honoured by the PRSI
Ahmedabad Chapter members during the event, acknowledging

8 | Harmony May 2026

his contribution towards strengthening governance and

operational efficiency.

Delivering his address, Mr. Bhatt highlighted the transformative
journey of public relations—from the structured and traditional
practices of the 1980s to today's fast-evolving digital ecosystem

driven by social media, instant communication, and virality. He
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emphasized that PR today operates in a real-time
environment where narratives are not only created but
also constantly shaped and reshaped.

He elaborated on the crucial role PR plays in
influencing stakeholders and policy makers,
underlining its position as a vital force in democratic
functioning. “Public Relations today is not just about
managing reputation—it is about responsibly shaping
narratives that inform, engage, and empower. In an age
of information overload, PR must mirror reality with
credibility and ensure that facts reach people with
clarity and context,” Mr. Bhatt noted.

Echoing the significance of the theme, Mr. Vicky Shah,
Chapter Chairman, PRSI Ahmedabad, said, “Public
Relations has evolved into a powerful enabler of democracy,
acting as a bridge between institutions and society. As the
fifth pillar, PR carries the responsibility of ensuring that truth,
transparency, and timely communication reach the public,
while also enabling informed dialogue between stakeholders
and policy makers.”

The session underscored how PR continues to reflect
societal realities while fostering meaningful
engagement, placing a growing responsibility on
professionals to uphold authenticity and ethical
communication.

The event witnessed enthusiastic participation from

PRSI chapter members, esteemed guests, and students,
all of whom engaged in insightful discussions. evolving media landscape.

Attendees took home valuable learnings on how the dynamics  The session concluded on an inspiring note, reinforcing PR's
of public relations have transformed over the last four to five  pivotal role in shaping narratives and strengthening democratic

decades and continue to redefine their relevance in an ever-  values in contemporary society.

Harmony May 2026| 9
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Trust, Truth and Two-Way Communication
Take Centre Stage at PRSI Chennai

The Public Relations Society of India (PRSI), Chennai =~ e |
Chapter, celebrated National PR Day with a special

programme on Tuesday, April 21,2026, at Hotel Savera.

The programme was held under the leadership of Mr.
Ramkumar Singaram, Chairman of the PRSI Chennai
Chapter, and coordinated by Dr. N. Raja, Secretary, along
with Dr. S. Shridevi, Treasurer. The session began with a
welcome address, followed by the introduction of the
speakers and an overview of the significance of National PR
Day.

The theme of the event was “Public Relations: The Fifth
Pillar of Democracy.” Delivering the keynote address, Dr. N.

Raja spoke about the evolving role of public relations in
strengthening democratic systems. He said that while
democracy traditionally rests on the Legislature, Executive,
Judiciary and Media, public relations has emerged as a
crucial fifth pillar that bridges the gap between institutions
and citizens.

Dr. Raja highlighted the role of PR professionals in

promoting transparent, ethical and responsible

12| Harmony May 2026
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communication. He stressed the importance
of two-way communication in building trust,
accountability and mutual understanding
between organisations and the public.

He also noted that in the digital era, public
relations can help combat misinformation,
promote truth and encourage informed citizen
participation. He highlighted the role of PR in
empowering communities by amplifying
diverse voices, addressing public concerns,
and contributing to social awareness and
policy understanding.

Concluding his address, Dr. Raja said public
relations is not merely about image-building
but also contributes to nation-building by

strengthening democratic values such as

inclusivity, freedom of expression and W

engagement.

The programme also featured a special guest
lecture by V. Balasubramanian, Veteran
Business Journalist, Economic Analyst and
Corporate Communications Consultant. He
spoke on “How PR and Media Can Play a
Win-Win Role for Mutual Benefit.” He
discussed the relationship between PR and
media, highlighting collaboration, credibility
and ethical storytelling as important factors
for mutual growth and public trust.

A significant part of the programme was the
felicitation of past committee members of the
PRSI Chennai Chapter for their contributions
and dedicated service to the organisation.

The session concluded with an interactive
segment in which participants engaged with
the speakers through questions and
discussions. The event witnessed the
participation of 37 PR professionals,
academicians, students and media
representatives.

The National PR Day celebration highlighted
the importance of public relations in the
democratic framework and encouraged
participants to contribute responsibly to the

field of communication.

Harmony May 2026|13
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Credibility Over Technology: PRSI Guwahati
Emphasises Trust in Communication

On the occasion of National Public Relations Day, a panel
discussion on “Public Relations — The Emerging Fifth Pillar of
Democracy” was organised by the Public Relations Society of
India, Guwahati Chapter at The Assam Royal Global University
on National PR Day.

The session began with a welcome address by Ruma
Chakraborty, followed by a message from M. S. Mazumdar.
Delivering the keynote, Dr. P. J. Baruah highlighted PR's role in
building trust, transparency, and accountability, along with
challenges like technological disruption and proving business
value. Vice Chancellor Prof. (Dr.) A. K. Buragohain
emphasized ethical communication and perception-building,
referencing Public Sphere theory of Jiirgen Habermas.

Panelists, including Col. Dibya Shankar Bhattacharya, Loreta
Ann Kharmawphlang, Anjan K. Borthakur, Ghulam Kibriya,
and Prof. (Dr.) Sayanika Dutta, discussed digital challenges,
credibility concerns, and the growing influence of PR.
Moderator Surajit Sinha Roy concluded that while Al may
transform communication, credibility remains the
cornerstone—positioning PR as the emerging fifth pillar of
democracy.

Ruma Chakraborty, Chairperson, PRSI Guwahati Chapter,
stated that Public Relations as of today is not confined tojust
communication, however, is it more about building informed
societies, fostering trust and strengthening democratic values
through responsible and ethical engagement.

The programme concluded with a folk rendition by Singer
Shromona Dey and vote of thanks delivered by Jumita Saikia of
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NEDFi.

Various print, television and digital media captured the event
that includes Dainik Purvoday, DY 365, Northeast News, Assam
Tribune etc. We also circulated a PR day Video highlighting the

event.
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Ethics and Public Trust Take Centre Stage at PRSI Tirupati

The National Public Relations Day 2026 was celebrated with
grandeur under the aegis of the PRSI Tirupati Chapter. The

event brought together legislators, academicians, legal
professionals, media representatives, government Public
Relations Officers, PRSI members, and students to deliberate on
the growing importance of Public Relations as a foundational
pillar of democracy and society.

The programme was presided over by Dr. G.S. Prasad,
Chairman, PRSI Tirupati Chapter, with active participation
from D. Chandramohan (Secretary), K. Madhusudhan
(Treasurer), Dr. C. Swarajya Lakshmi (Former Chairperson),
along with members Rajesh, Eswar, Ravindra, and students of
Kautilya Institute.

The Chief Guest, Dr. Kalikiri Muralimohan, Hon'ble MLA,
Puthalapattu, emphasized the urgent need to formally recognize
Public Relations as the “Fifth Pillar of Democracy.” He
highlighted that Public Relations Officers play a crucial role in
strengthening public trust in democratic institutions. He further
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stressed that ethical communication is the foundation of a better
society, remarking, “Respecting fellow human beings is the first
step toward healthy relations. PR is the lifeblood of human
existence and should be utilized to promote global peace.”

The Guest of Honour, Acharya M.P. Narasimha Raju, Vice-
Chancellor, Dhamma Deepa International Buddhist University,
Tripura, described Public Relations as the fundamental base of
democracy. He stated that PR serves as a coordinating force
among the four pillars of democracy—Legislature, Executive,
Judiciary, and Media. He also noted that PR begins at home and
emphasized the significant role of women in strengthening
communication, harmony, and social development.

Several eminent speakers shared their perspectives on the
evolving role of Public Relations in contemporary society. Mr.
Sridhar, Director, Kautilya Institute, stated that effective PR
drives the growth of individuals and institutions alike and cited
Prime Minister Narendra Modi's “Mann Ki Baat” as a strong

example of mass communication and public engagement. Mr.
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N. Yoganand, Senior Advocate, highlighted the importance of
PR in legal awareness and service delivery, noting that
professionals with strong PR skills enjoy greater career
opportunities. Mr. T. Madhusudhana, PRO, APSPDCL,
described PR as a vital bridge between government policies and
citizens and urged professionals to contribute actively to nation-
building. Mr. A.D. Rangarajan, Assistant Editor, The Hindu,
observed that PR works for collective societal well-being and
acts as aunifying force among all pillars of democracy.

The event concluded with a strong consensus among all
speakers supporting the recognition of Public Relations as the

“Fifth Pillar of Democracy.” The deliberations reinforced the

000+ 1M 2
__[1000+ :

by our 10!

role of PR in ethical governance, media coordination, legal
awareness, and public engagement. The PRSI Tirupati Chapter
resolved to take forward this proposal to appropriate national
forums for wider consideration and recognition.

In conclusion, the National Public Relations Day 2026
celebration in Tirupati proved to be a highly impactful and
thought-provoking event. It reaffirmed that Public Relations is
not merely a communication function but a vital force in
strengthening democratic values, transparency, and public trust.
The PRSI Tirupati Chapter expressed gratitude to the National
Body for its continued support and guidance, and the event

concluded with group photographs and media documentation.
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Building Public Trust: PRSI Visakhapatnam Focuses
on Responsible Communication

The Waltair Division of East Coast Railway observed ey
National Public Relations Day at the Divisional Railway
Manager's Conference Hall, Dondaparthi, in association with
the Visakhapatnam Chapter of Public Relations Society of |
India (PRSI). The event was held on the theme “PR — The Fifth
Pillar of Democracy,” highlighting the growing importance of
public relations in strengthening transparency, trust, and
effective communication in a democratic framework.

As part of the programme, Shri Lalit Bohra, IRTS, Divisional
Railway Manager, Waltair Division, was felicitated with the
PRSI Award in recognition of his leadership and consistent
support for public communication and outreach initiatives.
The occasion was graced by Prof. DVR Murthi, Vice
Chancellor of Andhra Kesari University, as the Chief Guest.
Smt. B. Varalakshmi, former Judge, Consumer Court, and Sri
Lakhmana Rao, Editor of Coastal Times, attended as Guests
of Honour.

Addressing the gathering, the dignitaries emphasized that
public relations serves as a vital bridge between institutions
and the public, enabling awareness, engagement, and
responsive governance. They noted that effective
communication plays a crucial role in strengthening
democratic values and institutional credibility.

PRSI Visakhapatnam Chapter President M.K.V.L.
Narasimham, Secretary A. Govinda Rao, executive members, - y ] - -.
and senior branch officials of the Waltair Division were also = = | {4 ~DEDICATION

present. The programme reaffirmed the division's COMMITMENT

PASSION

commitment to transparent communication and proactive |,

public outreach.
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Beyond Image Management: PRSI Bhubaneswar Focuses on

| PUBLIC RELATIONS
SOCIETY OF INDIA
Bhubaneswar Chaptar

..

The Bhubaneswar Chapter of the Public Relations Society of
India (PRSI) observed National Public Relations Day 2026
today at the Press Club of Odisha. The event brought together a
distinguished panel of communication experts, media veterans,

and academicians to deliberate on the future of the industry in an
era of digital transformation and regional growth.

Addressing the gathering, Mr. Prashant Hota, President & Head
of Corporate Communications at Jindal Steel, highlighted the
strategic role of PR in the development of the state. He urged
professionals to move beyond corporate image management
and focus on nation-building. He further said

"PR professionals have a critical role in realizing the vision of
Vikshit Odisha and we must create a unique Brand Odisha. PR is
fundamentally about managing human relationships and
building trust, not just managing corporate perceptions.

There is nothing to feel insecure about Al, as it is just a tool, not
the master. It can process data, but it cannot dream or manage
the nuances of human relationships."

Providing an academic perspective, Prof. (Dr.) Anand Pradhan,
Regional Director of IIMC Dhenkanal, stressed that ethics
remain the bedrock of the profession.

He noted that PR professionals act as public communicators
within a democracy. He emphasized that PR messaging must be
inclusive and reflect a diversity of opinions to maintain
credibility.

"Public Relations without ethics is merely propaganda,” he

remarked.
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Bhubaneswar Chapter

Mr. Sandeep Mishra, Group Editor of Odisha Bytes and Odisha
Sambad, urged PR practitioners to maintain an "ear to the
ground." He reminded the audience that while PR serves a client
or company, the ultimate responsibility lies toward the public
interest and the country.

The session was chaired by Mr. Sudhi Ranjan Mishra, Chairman
of the PRSI Bhubaneswar Chapter, who reflected on the need
for credibility in a dynamic digital ecosystem. The event
concluded with a vote of thanks from Mr. Krushna Chandra
Mahapatra, Secretary of the Chapter.

The gathering reinforced PRSI's commitment to fostering
professional excellence and ethical standards among

practitioners, students, and media representatives alike.
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Student Voices Take Centre Stage at

Amity University Rajasthan, organised a two-day National PR

Day celebration on 21st and 22nd April 2026 to commemorate
the significant and impactful contributions of Public Relations
professionals in fostering strong relationship building and

establishing effective two-way communication.

The two-day celebration witnessed a series of highly creative
and enthusiastic student-led activities, including a PR
Campaign, Nukkad Natak, and competitive events such as a
Media Quiz and Poster Making Competition. All activities were
centred on the theme, “Public Relations: The Fifth Pillar of

Democracy.”

A special highlight of the celebration was the gracious presence
and blessings extended on the occasion, which added great
encouragement and significance to the event. The programme
also featured a rich panel discussion with eminent experts on the
theme, “Participatory Communication Models for a Sustainable
Future: Community Engagement and Innovation in a

Democratic Context.”

The discussion provided valuable insights into the evolving role
of communication in strengthening democratic participation,
promoting innovation, and encouraging active community

engagement. The panelists emphasized the importance of

28| Harmony May 2026

Amity University Rajasthan on National PR Day

inclusive and participatory communication models in addressing
contemporary social challenges and building a more sustainable

and informed society.

The event successfully created an engaging platform for students

to express creativity, enhance their understanding of Public
Relations, and appreciate its role as a vital pillar of democracy.
Overall, the celebration was a meaningful and enriching
experience that reinforced the importance of ethical
communication, innovation, and stakeholder engagement in the
field of Public Relations.
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From Reputation to Crisis Response: Chandigarh University
Brings Industry Perspectives to PR Day

The Nalanda Student Forum (PRSI) of
University Institute of Media Studies (UIMS) at
Chandigarh University marked Public Relations
Day with an engaging panel discussion on
“Strategic Reputation Management:
Strengthening Trust in Democratic
Institutions.” The event brought together
distinguished speakers, faculty members, and
students to deliberate on ethical communication
and the evolving role of public relations in
today’s dynamic media environment.

The programme commenced with the arrival of
guests, followed by a traditional Ganesh
Vandana.

Mr. Gagan Deep Chauhan, Additional Director,
UIMS extended a warm welcome and felicitated
the dignitaries. Prof. (Dr.) Devender Singh, Pro
Vice Chancellor, Chandigarh University
delivered an insightful session on media
awareness, addressing key challenges such as
misinformation and disinformation in the digital
age. The panel featured eminent professionals,
including Shishir Sinha, Associate Editor and
Senior Journalist at The Hindu Business Line;
Shivangi Malhotra, Head of PR at Epistle
Communications; Navdeep Gill; Deputy
Director, at the Punjab Civil Secretariat and

Manteshwar Kahlon, Founder of Media Wale.
The discussion explored critical themes such as
democracy, government public relations, media
ethics, and the role of perception in shaping
public opinion. The panellists emphasized the
importance of factual accuracy, ethical
practices, and responsible communication in
building and sustaining public trust. Students
actively engaged with the speakers during the
Q&A session, reflecting their enthusiasm and
awareness. The formal session concluded with a
vote of thanks by Nalanda Chapter, PRSI -SPOC
Prof. (Dr.) Chanchal Suri.

The event also featured interactive activities,
including the competition “Spotlight Crisis:
Mock Press Conference,” along with specialized
masterclasses on ethics in business journalism
and Crisis Communication and Sports
Journalism. The event concluded with prize
distribution and closing remarks by Prof. (Dr.)
Jyotsana Thakur, Head of Department, marking
a successful and enriching celebration of Public
Relations Day. Overall, the programme served
as a valuable platform for understanding the
power and responsibility of public relations in
fostering informed and ethical communication

practices.

Harmony May 202629
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